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Learning Services is dedicated to providing 
specialized support for adults with acquired 
brain injuries in a real life setting. With over 
25 years experience, Learning Services has 
built its reputation by providing flexible, high 
quality services through a range of supports, 
including:

	 •  Neurobehavioral Rehabilitation 

	 •  Residential Rehabilitation

	 •  Supported Living

	 •  Therapeutic Day Activities
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Collaborative Case Management

Case Management is the backbone of our organization.  
This discipline is responsible for collaborating with residents, 
family members, financial partners, as well as a host of 
specialists to develop and manage each resident’s care plan.  
These specialists are the chief advocates for the residents 
and responsible for managing the progress of each resident  
with the goal of achieving meaningful and lasting outcomes.

Comprehensive Teams of Brain Injury Specialists2

Our programs are staffed with Brain Injury Specialists, 
who support each resident’s needs as determined by their 
individualized care plans. These Brain Injury Specialists 
provide the tools and experience to guide our residents to 
achieve outcome after outcome. Some of our Brain Injury 
Specialists include:

•	Neuropsychiatrist	 •	Neuropsychologist

•	Psychologist	 •	Physiatrist

•	Physical Therapist	 •	Occupational Therapist

•	Nurse	 •	Life Skills Trainers 

•	Speech Language Pathologist

Outcome-Oriented Care

Learning Services is not in the business of keeping the 
status quo. Our business is achieving outcomes. What are 
outcomes? To a person with a brain injury, outcomes can 
vary from something as simple as walking across the room to  
something more complex as going to work. Outcomes vary  
from resident to resident, but it is our job to help develop 
a plan that makes sense and supports each resident to 
achieve their potential as supported by that plan. This is 
the essence of a good therapeutic program and we are 
good at it. 

Safety and Security

Given the nature of our business, safety always has to be 
in the forefront of everything we do. We continually review 
all of our resident’s needs to ensure that we have placed 
them in a program in which the environment is conducive 
to their growth and safety. Having a program that meets 
the needs of the individual is the key to the success of that 
individual.

Learning Services’ network of programs provides 
safe and supportive environments that address 
the individual needs of our residents, families and 
financial partners. Our comprehensive approach 
supports individuals by giving them the resources 
to overcome the challenges that often arise after a 
brain injury. We pride ourselves in our ability to 
support and guide individuals to live meaningful 
and productive lives.

Learning Services programs succeed, in part,  
because of our high standards, which include:

Real Life Environments

Philosophically, we believe that our residents are more  
successful if the environment in which they live is warm, 
homelike and integrated into the community. This core 
belief is a cornerstone at Learning Services and the  
reason that you find our programs set up the way they  
are. Some of these underlying principles are:

•	�Community-integrated living where programs are located 
near grocery stores, parks, churches, etc… 

•	�Productive therapeutic activities that take place in a 
homelike setting and/or in the community

•	�Flexibility with care plan development based on resident, 
family and/or payer input.

•	�Age appropriate environments  
(Our programs are for adults 18 years and older)

•	Co-educational environments

•	Private and Semi-private rooms

•	Therapeutic day programs incorporating community re-entry

Responsible Staffing Ratios - 3:1 in our Supported  
Living Residences1 

Our direct care staffing ratios differ from many of our peers 
in the industry. At Learning Services, we insist on providing  
more attention to each individual resident, hence our 3:1  
staffing ratio. This ratio means that we have only 3 residents  
for every 1 direct care paraprofessional staff member, which  
affords our residents the flexibility and freedom to achieve 
more on their own versus in a group environment.
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Southern California
Our Southern California program is located just outside of 
San Diego in the city of Escondido. This program provides 
adults with acquired brain injuries a residential treatment and  
supported living program in one of the most picturesque 
parts of the country. 

The campus is located in a residential neighborhood and 
offers a homelike environment for 25 residents. The shared 
living residences are complemented by a treatment facility 
and recreational area. Supported and supervised apartments  
are also available adjacent to our Southern California 
campus. The program draws from the wide selection  
of resources in the community and provides a safe and 
productive atmosphere for residents to grow and prosper. 

Living options at our Southern California program are 
complemented by a therapeutic day activities program  
designed to meet each resident’s needs and interests through  
community-supported, productive activities. Residential 
rehabilitation is offered in the form of physical therapy,  
occupational therapy, speech language pathology, and 
psychological counseling. All of the programs are overseen  
by a trained staff, including: a case manager, a medical 
support team, as well as a Neuropsychiatrist. The programs  
are staffed 24 hours per day, 7 days per week.

Learning Services  
Neurobehavioral Institute – West
Our Southern California Program also benefits from the 
Learning Services’ resources that are only a short plane 
ride away. Colorado is home to one of Learning Services’ 
signature neurobehavioral program at LSNI-West, as well as 
additional Learning Services supported living residences.

1	� Staffing Ratios may vary. For more on our staffing ratios, please  
visit www.learningservices.com.

2	 Staffing capabilities are subject to change at any time.

For more information, please  
call 888.419.9955 or visit  
learningservices.com
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Our Southern California program is located just 35 miles north of  
San Diego and convenient to San Diego International Airport.



Learning Services is committed to providing the highest level of care for people with Acquired 
Brain Injuries. We have earned accreditation from the prestigious Commission on the Accreditation 
of Rehabilitation Facilities (CARF), which sets high standards for programs in the brain injury care 
industry. Learning Services has achieved a 3 year accreditation from CARF under the classification: 
Residential Rehabilitation Programs: Brain Injury Programs (Adult).
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